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FOOD RECALL INCIDENTS 



Food Recall in FSS Act 

• As per Section 28 of FSS Act 2006, Food 

Authority notified food recall procedure 

regulations, which may prevent, reduce or 

eliminate a risk arising from a food. 

– Not in compliance 

– Unsafe Food 

– Consumer complaints 

 



“UNSAFE FOOD” AS PER FSS ACT ,2006 
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Food Recall Regulation 

• Scope : 
Applicable for food or food 
products that are 
determined or prima facie 
considered unsafe  

 
• Regulation is applicable 

w.e.f 18th Jan. 2017 



• As a result of Consumer Complaint 

• If FBO does not respond, consumer may inform CEO - FSSAI Initiation 

• FBO to maintain up-to-date recall plan, During Recall – FBO shall 
stop its production & distribution, submit schedule I within 24 hrs Operation & Recall Plan  

• FBO should communicate across food chain 

• FBO must respond within 24 hours for any query of FSSAI Recall Communication 

• To be submitted periodic status report to the CEO - FSSAI 

• Frequency of  report(Schedule II), submitted once in a week Recall Status Report 

• Store separately the recovered food from any other food Food Recovery 

• Submission of report to Authority after completion of recall 

• FBO need to investigate the reasons to prevent recurrence Post Recall Report 

• FBO to submit written request as per Schedule III 

• Post Assessment, FSSAI may terminate the recall  Termination 

• FBO shall provide report with CAP – within 30 days Follow-up Action 

RECALL PROCEDURE 



CHALLENGES FOR FBOs 

• If unfortunate recall happens  

– Submission of Recall information to Authority – within 
short span of 24 hours 

– Response time on consumer query – within 24 hours 

– Periodic Status Report – once in a week 

– Regulation allows business to resume post 2 weeks 

• Maintenance of Food Distribution Records – including 
name & address of consumer 

• Robust backward & forward traceability – including 
primary producer , ingredient suppliers, Packaging 
supplier ,distributor, transporter etc. across food chain  

 



ROBUST TRACEABILITY 
IS MUST… 

   FOR FOOD SAFETY 



 Fortified Milk is 
available at various 
outlet for customer. 
For any recall and 
traceability, batch 
no. is a mark of 

identification 
 

 

     

Ingredients:
- Milk, Sugar, 

Vitamins  
 

Mfg Date:- 
03.03.15 

Batch No:- 
PG045 

TRACEABILITY OF VITAMIN D2 IN FORTIFIED MILK – From 

Farm/Water Resource to Table 

Traceability 
begins with the 
water resource 

from where 
algae is obtained  

 Algae is transported to 
processing company where 
vitamin D is extracted out 

from Algae 
Algae  Cooking  Pressing 

 Algal Oil  Vitamin D   

Vitamin D premix 
marked with 

Batch No. 

Dairy industry where 
vitamin D is added and 

process milk into 
Vitamin D fortified milk 

TODAY’S ENVIRONMENT OF GREAT 
SCRUTINY 



PLAN OF ACTION for FBOs 

• Aware organization about food recall regulation 

• GAP Assessment for Product / Process 
Traceability 

• Robust Recall Plan with updated input of 
business 

• Review preparedness in  internal Food 
Safety/regulatory  meeting 

• Recall Management Team to conduct dummy 
recall 

 

 



Thank You 


